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Revision Notes:  Removed Civilian Human Resources Agency (CHRA) Guidance. 
 
10 July 2013:  Added Defense Civilian Personnel Advisory Service (DCPAS) 
Information and Guidance pertaining to Special Priority Placement Program (PPP) 
Procedures for Employees Losing LQA. 
 
3 July 2013:  Added Understand Your Leave and Earnings Statement (LES) under 
DFAS Information and Guidance. 
 
3 June 2013:  Added Civilian Human Resources Agency (CHRA) Guidance. 
 
 
DFAS Information & Guidance: 
 

• DFAS Home  -  Main DFAS Home 
 

• DFAS LQA Home  -  Provides detailed information pertaining to erroneous LQA 
Payment 
 

• DFAS LQA Dept Waiver Guide  -  Provides information, checklist, required forms, waiver 
submission letter, and more pertaining to erroneous payment of LQA 
 

• DFAS FAQs  -  Provides Q&As regarding LQA indebtedness, dept waiver, and debt 
repayment 
 

• DFAS Understand Your Leave and Earnings Statement (LES)  -  The interactive LES 
(PDF 327 KB - 2/01/1997) allows you to better understand your LES. To review a 
detailed description about a particular section of the LES, click on the section of interest; 
click on the section description’s title to return to the LES. 

 

Regulations: 
 

• Department of State Standardized Regulation (DSSR)  -  Refer to Section 031 and 
Chapter 100 

 

• Department of Defense Regulation 1400.25-M, Volume 1250  -  "DoD Civilian Personnel 
Management System: Overseas Allowances and Differentials," February 23,2012 
 

• Army in Europe Regulation (AER) 690-500.592  -  Civilian Personnel Living Quarters 
Allowance 

http://www.dfas.mil/
http://www.dfas.mil/lqaissue.html
http://www.dfas.mil/lqaissue/lqadebtoptions/waivers.html
http://www.dfas.mil/lqaissue/faqs.html
http://www.dfas.mil/dms/dfas/civilianemployees/pdf/CurrentInteractiveLES.pdf
http://aoprals.state.gov/content.asp?content_id=134&menu_id=75
http://www.dtic.mil/whs/directives/corres/pdf/1400.25-V1250.pdf
https://aepubs.army.mil/pdfpubs/AER690-500.592.htm
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Memos & Point Paper: 
 

• LQA Audit Memo, dated 15 May 2013  -  Living Quarters Allowance Audit Conclusion 
and Results 

 

• LQA Audit Memo, dated 18 Apr 2013  -  One Year Extension of Living Quarters 
Allowance 

 

• LQA Audit Memo, dated 9 Apr 2013  -  Request for Waiver for Living Quarters Allowance 
 

• LQA Audit Memo, dated 4 Apr 2013  -  Extension for Completion of Erroneous Payment 
of Living Quarters Allowance Audit 

 

• LQA Audit Memo, dated 3 Jan 2013  -  Erroneous Payment of Living Quarters Allowance 
to Certain Employees 

• Point Paper  -  Erroneous Payment of Living Quarters Allowance to Certain Employees 
 
 
Defense Civilian Personnel Advisory Service (DCPAS) Information & Guidance: 
 

• DASD (CPP) Memo, 27 Jun 2013  -  Priority Placement Program Flexibilities for the 
Rotation of Overseas Employees Affected by Erroneous Payment of Living Quarters 
Allowance Payments 

 
• Employee FAQs  -  Provides Q&As regarding special PPP procedures for employees 

losing LQA. 
 

https://cpolrhp.cpol.army.mil/eur/overseas/LQA_Audit_Memo_15May2013.pdf
https://cpolrhp.cpol.army.mil/eur/overseas/LQA_Audit_Memo_18Apr2013.pdf
https://cpolrhp.cpol.army.mil/eur/overseas/LQA_Audit_Memo_9Apr2013.pdf
https://cpolrhp.cpol.army.mil/eur/overseas/LQA_Audit_Memo_4Apr2013.pdf
https://cpolrhp.cpol.army.mil/eur/overseas/LQA_Audit_Memo_3Jan2013.pdf
https://cpolrhp.cpol.army.mil/eur/overseas/LQA_Point_Paper.pdf
https://extranet.apps.cpms.osd.mil/Divisions/Staffing%20and%20Civilian%20Transition%20Programs/Priority%20Placement%20Program/PPP%20Main%20page/Special_PPP_Procedures_for_Employees_Losing_LQA.aspx
https://extranet.apps.cpms.osd.mil/Divisions/Staffing%20and%20Civilian%20Transition%20Programs/Priority%20Placement%20Program/PPP%20Main%20page/Special_PPP_Procedures_for_Employees_Losing_LQA.aspx

