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SERVICE 


    YOU CAN COUNT ON





NORTH CENTRAL AREA





HUMAN RESOURCES


DEVELOPMENT DIVISION (HRDD)





Contact us at:





Phone:  309-782-5055/6628


DSN:  793


Fax:  309-782-6298





North Central Area, HRDD


ATTN:  PECP-NCR-A


1 Rock Island Arsenal, Bldg 56


Rock Island, IL  61299





For information about training schedules, vendor information, and regulatory guidance please visit our webpage at:





� HYPERLINK "http://cpolrhp.belvoir.army.mil/ncr/index.htm" ��http://cpolrhp.belvoir.army.mil/ncr/index.htm�











 





HUMAN RESOURCES


DEVELOPMENT DIVISION





Office of the Assistant G-1


for Civilian Personnel Policy,


East Region,


North Central Area





 








NC AREA’S VISION





The premier provider of civilian human resources supporting The Soldier, the Army, and the nation.








NC AREA’S MISSION





Provide the Army responsive Civilian Human Resources policies and services to recruit, develop and sustain an effective civilian workforce.





ABOUT US





Our strength is our commitment to providing our customers consistent, fine-tuned service tailored to their specific needs.  We focus not only on meeting your needs, but on exceeding your expectations!

















* Forecasting Current and Future Training Needs





* Individual Development Plans





* Training Vendor Coordination





*  Online Registration in Civilian Human Resources Training Application System (CHRTAS)





* Delegation of Training Authority













































































* Local Classroom      


   (Instructor Led)





* Correspondence Study  


               





 * Video Tele-Training





 


* Computer-Based Training








* Army’s E-Learning Program








* Federal Government Schools




















	














Comprehensive Employee Development Consulting Services





Our Cadre of Employee Development Consultants Can Assist You with the Following:








We believe that training activities should be focused on filling a gap in skills or knowledge or providing those competencies that will provide staff with growth and development opportunities.  Our Employee Development Consultants will work with you to develop a comprehensive training strategy that will:





	Integrate your organizational needs with strategic plans


	Transform current skills into future competencies


	Align employee needs into organizational goals


	Empower employees to resolve conflict and focus on performance


	








* National Security Personnel System (NSPS) Employee, Supervisor, & Pay Pool Manager Training 





* Army Competitive Professional Development





* Civilian Education System (CES) Leadership Training





* Long Term Training





* Administering a Training Program Maximizing all Available Resources





* Create and Sustain a Workforce that Fosters Professionalism, Personal Development, and Life Long Learning












































Alternative Methods


of Delivery





We offer training in a variety of delivery methods that are flexible, cost effective and will meet your training needs.





Let us help you design a training strategy that will incorporate the delivery methods that are best suited for your organization.








* Supervisory Training for New Supervisors





* Establishing a Mentor Program























