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HRDD Participates in Site Assistance Visits 
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During the last quarter of FY 03 NCCPOC conducted staff assistance visits (SAVs) to all of our regional installations. As part of that initiative a member of Human Resources Development Division (HRDD) participated in each visit. 


During the SAVs Employee Development Specialists discussed training issues with installation Training Points-of-Contact, managers, and/or supervisors at each location. Some Training POCs work in the CPACs, some in Garrison Operations, and some are attached to different functional divisions on the installation.  


HRDD Chief Jerry Boyd, stated, “As a result of our visits, we now have a greater understanding of the challenges that face each of the installation training professionals. In addition it was wonderful to be able to put a face with a name.”  


HRDD representatives explained our vision for regional training to the training POCs as well as directly to 




















Training Administrator, Rafael Contreres & Regional Training Coordinator, Perry Blake at Ft. Buchanan
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many of the managers and supervisors of the respective organizations on the installations. Perry Blake, Regional Training Coordinator reports, “We have a very ambitious training plan for FY 04 and it can only work with the cooperation of our partners. The visits are a good start toward fostering that cooperation.”





On October 8, 2003, Ms. Anita Satterlee, Registrar of the Army War College, will be making a trip to Rock Island Arsenal. She will brief interested RIA installation employees on the AWC at the Baylor Conference Center in Building 103, 3rd Floor, 0900-1130.  The session will provide insight to the elite 10-12 month residential program.  Developed for Senior Military Officers and DA civilian employees at the GS 14/15 level (and high potential GS-





13s), participants will become prepared to assume leadership responsibilities during peacetime and wartime. 


�








Ms. Rosie Graham and Mr. Brian Henneberry, AWC graduates and current Joint Munitions Command employees will also be on hand to share their experiences and answer questions. 


To register to attend this free briefing, contact Annette Parchert, � HYPERLINK mailto:Annette.Parchert@cpocria.army.mil ��Annette.Parchert@cpocria.army.mil�, 309-782-0118. To view the Army War College website: � HYPERLINK http://www.carlisle.army.mil/ ��www.carlisle.army.mil/�


 























The Army War College Experience�“Not to promote war but to preserve peace” - Elihu Root








“As a result of our visits, we now have a greater understanding of the challenges that face each of the installation training professionals.”
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Throughout the last three quarters of FY03, eight locations coast-to-coast, from Ft. Hunter Liggett, CA to Alexandria, VA, received LEAD training facilitated by certified LEAD instructors serving on North Central’s Human Resource & Development (HRD) team.  One of HRD’s  FY04 goals is to continue to offer LEAD within our region.


In July Alline Scott and Michele Fetterley completed the LEAD Train-the-Trainer (TTT) Course instructed by the Center for Army Leadership. They join fellow training staff members Pam Koby, Alex Papke and Jerry Boyd.  In addition, Perry Blake and Annette Parchert are scheduled to attend LEAD TTT in October 2003 and will facilitate their first LEAD session in November.  In November 2003, 100% of the HRD staff will be LEAD certified.


Are you interested in offering LEAD at your location?    





Contact Mr. Jerry Boyd, (309) 782-6232 or email � HYPERLINK mailto:Jerry.Boyd@us.army.mil ��Jerry.Boyd@us.army.mil�   


We provide the two LEAD facilitators and the hosting site pays travel and per diem.





Business Objects Application (BOA)


Oct. 20-22


Alexandria, VA





Leadership Education & Development (LEAD)


Feb 2-6


Rock Island Arsenal, IL





Intern Leadership Development (ILDC)


Feb 9-13


Rock Island Arsenal, IL





Budget Formulation


Feb 10-13


Rock Island Arsenal, IL





Accounting for Non-Accountants


Feb 26-27


Rock Island Arsenal, IL





Intro to Financial Management


Mar 1-3


Rock Island Arsenal, IL





WASS/CIVFORS


Mar 15-16 & 17-18 


Rock Island Arsenal, IL




















Army Resume Builder


Jan 17





Web Based Referral System


Jan 18





Improving Customer Service


Apr 1





Pre-Retirement Seminars (CSRS & FERS)


Apr 14-15





Dealing w/Difficult People


Apr 27











Arsenal and are looking forward to assisting Ft. McCoy with their LEAD customers’ needs.  





  





Fran Hutsko, Owner, STA 


conducting Coding Personnel


 Actions course at NCCPOC





been an integral part of


the Army's leadership common core curriculum since 1987. The SLE focus is on executive leadership skills at the strategic level, specifically creating organizational vision, values, shaping culture, and creating a climate that fosters excellence. 


Participants will also gain skills in strategy mapping as well as developing organizational objectives, measures, and initiatives. Individual self-assessment is also included.


Target Audience is GS-14s and above and managers of programs, resources and /or policy as well as officers 








in the rank of Lieutenant Colonel or Colonel.  All attendees must be graduates of the OLE course. This course is NOT centrally funded, therefore travel and per diem will be the responsibility of the participant’s organization. 


Registration and additional information on this course may be found at the following URL:


� HYPERLINK http://www.cgsc.army.mil/cal/cltd/CLTD_courses/sle.asp ��http://www.cgsc.army.mil/cal/cltd/CLTD_courses/sle.asp�





Course schedule may be found at:


� HYPERLINK "http://www.cgsc.army.mil/cal/cltd/CLTD_schedules/FY_2004/sched_sle.asp" ��htt://www.cgsc.army.mil/cal/cltd/CLTD_schedules/FY_2004/sched_sle.asp�











LTC Tullor, LEAD facilitators, Jerry Boyd & Alex Papke, CSM Smith


at Ft. Hunter Liggett, CA 





The Civilian Leadership Training Division, Center for Army Leadership announces the pilot offering of a new leadership course, Strategic Leadership for Executives (SLE), 7-12 Dec 03, in Kansas City, MO. �SLE is a follow-on to the Organizational Leadership for Executives (OLE) course which has 





Pilot Offering – Strategic Leadership for Executives
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Coding Personnel Actions








the customer.  However, in terms of increasing the efficiency and effectiveness of the employees who “fill jobs fast” it is of utmost importance to the mission.


Not only do we ensure that initial functional skill training is provided, we also work to bring job enhancement and job enrichment training to the staff. This is done to ensure, as much as possible, that the employees who are working to fill jobs fast are also filling jobs properly.





Pam Koby the Internal Training Coordinator and her team, Alex Papke and Annette Parchert, continue their efforts to bring the quality training that will yield the best service and products to our customers.





�














The student evaluations of the course were overwhelmingly positive.  





Internal training is one of the most important tasks performed by the members of the Human Resource Development Division of the NCCPOC.  On the surface it


is also the least visible to 





The Human Resource Development Division of the NCCPOC not only has a commitment to provided training to our regional customers, but also the employees of NCCPOC.  Our job is also to ensure that we provide the best training possible to our workforce to ensure that they provide the best service to yours.





Recently Fran Hutsko, the owner of Southeastern Training Associates (STA) conducted the Coding Personnel Actions course here at Rock Island.   This course gives the student an in-depth look at how to navigate the Guide to Processing Personnel Actions.  This is an example of one of the classes that help to better explain not only the how of assigned tasks but the why.
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Jerry Boyd,


HRDD Coach


(309) 782-6232


� HYPERLINK mailto:Jerry.Boyd@cpocria.army.mil ��Jerry.Boyd@cpocria.army.mil�	





Perry Blake, Regional Training Manager


(309) 782-0114


� HYPERLINK mailto:Perry.Blake@cpocria.army.mil ��Perry.Blake@cpocria.army.mil�





Alline Scott, Regional Training Team


(309) 782-6242


� HYPERLINK mailto:Alline.Scott@cpocria.army.mil ��Alline.Scott@cpocria.army.mil�





Michele Fetterley, Regional Training Team 


(309) 782-1800


� HYPERLINK mailto:Michele.Fetterley@cpocria.army.mil ��Michele.Fetterley@cpocria.army.mil�





Pam Koby, 


Internal Training Manager


(309) 782-5055


� HYPERLINK mailto:Pamela.Koby@cpocria.army.mil ��Pamela.Koby@cpocria.army.mil�





Alex Papke


Internal Training Team


(309) 782-4056


� HYPERLINK mailto:Alexander.Papke@cpocria.army.mil ��Alexander.Papke@cpocria.army.mil�





Annette Parchert


Internal Training Team


(309) 782-0118


� HYPERLINK mailto:Annette.Parchert@cpocria.army.mil ��Annette.Parchert@cpocria.army.mil�








NCCPOC Welcomes AMSC Representative














Employees located on Rock Island Arsenal. Potential SBLM students and supervisors alike attended these presentations.





The briefings were well received with 19 individuals attending the briefing for supervisors/managers and 46 attending the employee briefing. Attendees included





“Our job is also to ensure that we provide the best training possible to our workforce to ensure that they provide the best service to yours.”   





alumni of the program who talked about their experiences while completing the program and answered questions from the audience.





For further information on the Army Staff Management College and the SBLM program, please visit the AMSC website: � HYPERLINK http://www.amsc.belvoir.army.mil ��www.amsc.belvoir.army.mil�








NCCPOC had the pleasure of hosting Mr. Roy Eichhorn of the Army Management Staff College. Mr. Eichhorn presented two informational  briefings on the Sustaining Base Leadership and Management (SBLM) Resident and Non-resident Program courses. These briefings were open to all GS-11 through GS-15





LEAD facilitators, Michele Fetterley & Alline Scott, and their 1st LEAD class, Rock Island Arsenal, IL 





Hurricane Isabel Interrupts Automated RPL VTT





On September 17th NCCPOC presented a Re-employment Priority List (RPL) course for CPAC personnel via VTT. Unfortunately the course, taught by subject matter 





experts, Sue Tribble and Melinda Hernandez, was cut short when Hurricane Isabel came ashore and shut down the Network Control Center (NCC) at Ft. Eustis, VA. The NCC served as the bridge 





connecting the sites participating in VTT.  The remainder of the training will be shared during a teleconference scheduled for October 16th, 2003.
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