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NCCPOC Begins 2nd Iteration of Mentor Program
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March 31st marked the completion of the first iteration of the NCCPOC Mentor Program.  Twenty proteges and their respective mentors were awarded certificates of completion and appreciation during a closing ceremony.  NCCPOC Director, Jan Carbone, applauded participants for their role in “one of the NCCPOC FY03 successes.” 


Throughout the six-month program participants completed periodic evaluations and provided valuable feedback that led to the changes and improvements incorporated into the second iteration of the Mentor Program that began April 1st. 


The 17 proteges participating in the 2nd iteration of the Mentor Program will have the opportunity to attend scheduled briefings on Goals & Productivity, Leadership, Army Structure, Staffing, Classification, HRDD Training Options & Developmental Opportunities and a Myers-Briggs workshop.
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There’s a new Survey in town, and it’s coming to a PC near you.  The NCCPOC has rolled out its FY 04 Training Needs Survey.  The survey is designed to help managers, supervisors and organizations determine their training needs for the next fiscal year.  





The new survey instrument is a web based and user-friendly tool that provides the user a password protected platform to capture any and all classes needed for employees within their organization. 





The FY 04 Training Needs Survey includes a large list of classes broken down into several categories. It also gives the user the ability to easily create new courses in the system if they are not already there.  In addition, it provides a comprehensive “HELP” section, which will serve to guide the user through the program.   





One of the most useful features of the survey is the ability to immediately generate two separate reports based on your individual input.  One report shows the individual employee by name along with the class title and cost.  The other is a financial report that automatically adds the dollar amounts input by the user.  The input is tracked and cataloged by a Personal Identification Number established by the user.  





The survey will serve a dual purpose. First, it will assist the units in determining their training needs for the next fiscal year.  Secondly, it will         
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environment, a successful mentor program can offer a cost-effective approach to growing and grooming a seasoned workforce. If you would like more information about starting a Mentor Program for your organization, please contact Michele Fetterley at (309) 782-1800, DSN 793 or email � HYPERLINK mailto:Michele.Fetterley@cpocria.army.mil ��Michele.Fetterley@cpocria.army.mil�  
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“One of the most useful features of the survey is the ability to immediately generate two separate reports based on your individual input.”





Protégé Patti Hague & Mentor Sonny Acklin
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allow  the NCCPOC Human Resource Development Division to develop a schedule of courses to offer to the region based on the need determined by your input.  





According to Jerry Boyd, Chief, HRDD, “We would like to see this survey used by as many people as possible so that we can get a good picture of our employees’ needs in the way of training.”  The survey will be available for input from mid-May until the end of June. We look forward to your input and hope you find this tool as useful as we do. Perry Blake is the POC for 


questions on the survey. 


You can reach him at 309-782 –0114, DSN 793 or by email at 


� HYPERLINK mailto:Perry.Blake@cpocria.army.mil ��Perry.Blake@cpocria.army.mil�





The NCCPOC Human Resource Development Division (HRDD) has two certified LEAD facilitators: Alex Papke and Pam Koby. Two additional staff members, Alline Scott and Michele Fetterley, will complete their LEAD certification training in late July. all  All will be available to support and offer LEAD training within the region, supplementing installation’s LEAD programs.





Facilitators from NCCPOC recently conducted LEAD training for HQ COE, Washington DC, and 





LTC Tullor, LEAD facilitators, Jerry Boyd & Alex Papke, CSM Smith


at Ft. Hunter Liggett, CA 
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Army personnel at Ft. Hunter Liggett, CA. They are also scheduled to conduct two LEAD courses at Rock Island





Arsenal and are looking forward to assisting Ft. McCoy with their LEAD customers’ needs.  





  





You can book LEAD training services by contacting Mr. Jerry Boyd, Chief, HRDD, NCCPOC at (309) 782-6232, (DSN 793) or email at � HYPERLINK "mailto:Jerry.Boyd@cpocria.army.mil" ��Jerry.Boyd@cpocria.army.mil�





It is the responsibility of the requesting organization to provide TDY funds for two facilitators in support of this training. 





Let us help you in meeting your LEAD training needs or other training requirements. Give us a call or send an email.  





Leadership, Education and Development  (LEAD)












































AMSC to Visit Rock Island Arsenal








10:00 session and talk about attending the college to interested candidates in a 12:30 session.  Both sessions will be held in the Jordan/Schull conference rooms located on the 3rd floor of Building 103. 





the school and the Sustaining Base Leadership and Management program to interested candidates and their supervisors. 





Mr. Eichhorn will discuss why supervisors should consider sending their employees to the college in a 





The North Central CPOC is proud to announce the upcoming visit of the Army Management Staff College to Rock Island Arsenal. 





On Wednesday, June 4th, Mr. Roy Eichhorn, a professor at the AMSC will present two briefings about 
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Training Experience with North Central HRDD    


by Yoneko Bowser, Human Resource Specialist














“My training experience with the HRDD staff contributed tremendously to my understanding of how the HRDD piece fits into the personnel puzzle.”   





date and because of student scheduling conflicts. In addition, I input over 200 completed training actions into Modern. 





My training experience with the HRD staff contributed tremendously in developing my understanding of how the HRDD piece fits into the personnel puzzle. Between regional training, internal training, training completions, leadership courses, IDPs, research projects, and many other things, the folks in HRDD do quite a bit. Their job is to make sure employees are trained to do the best job they can. 





I would like to thank the HRDD staff for their assistance in helping me meet my performance objectives and helping me to improve my potential in the civilian personnel arena.





--Yoneko Bowser


Human Resource Specialist





Regional training program, I compiled information and constructed a training request matrix developed from responses given by our CPAC partners. This information will be used to determine what subjects will be taught by Subject Matter Experts (SME) to employees throughout the region via Video Teletraining (VTT). I was also very fortunate to work with the Rock Island CPAC Employee Development Specialist to confirm classroom spaces in USDA Graduate School Courses. This project was part of a regional training initiative. This also gave me a greater appreciation for the relationship that HRDD shares with the local CPAC.





While working with the Internal training program, I developed a document comparing required team leader skills vs. topics taught in the LEAD course. 





I gained an appreciation for the level of detail that is required to ensure that the many internal training sessions are successfully conducted. I built courses in the online registration system, and oversaw several classes on my own. I also rescheduled courses due to the change in the M2M conversion 





January 21, 2003 I began my Human Resource Development Division (HRDD) training at the North Central Civilian Operations Center. I didn’t know quite what to expect. As a Department of the Army intern, I had already finished my rotations through the Customer-Focused Division, Information Systems Division and the CPAC. So I already had an understanding of where most of the pieces fit into the civilian personnel puzzle. But, I didn’t know exactly what they did in HRDD.





Chief of HRDD, Jerry Boyd, presented my orientation. He explained the role of HRDD to me. He also provided information on the role that the staff training managers play in accomplishing the NCCPOC HRD mission. I worked with both the Internal and Regional Training teams. 





Throughout my training period with HRD, I was involved in several different projects.  As part of the
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Davenport, IA
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Davenport, IA
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Davenport, IA
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Davenport, IA
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July 9-11


Rock Island Arsenal, IL
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Jerry Boyd,


HRDD Coach


(309) 782-6232


� HYPERLINK mailto:Jerry.Boyd@cpocria.army.mil ��Jerry.Boyd@cpocria.army.mil�	





Perry Blake, Regional Training Manager


(309) 782-0114


� HYPERLINK mailto:Perry.Blake@cpocria.army.mil ��Perry.Blake@cpocria.army.mil�





Alline Scott, Regional Training Team


(309) 782-6242


� HYPERLINK mailto:Alline.Scott@cpocria.army.mil ��Alline.Scott@cpocria.army.mil�





Michele Fetterley, Regional Training Team 


(309) 782-1800


� HYPERLINK mailto:Michele.Fetterley@cpocria.army.mil ��Michele.Fetterley@cpocria.army.mil�





Pam Koby, 


Internal Training Manager


(309) 782-5055


� HYPERLINK mailto:Pamela.Koby@cpocria.army.mil ��Pamela.Koby@cpocria.army.mil�





Alex Papke


Internal Training Team


(309) 782-4056


� HYPERLINK mailto:Alexander.Papke@cpocria.army.mil ��Alexander.Papke@cpocria.army.mil�





Annette Parchert


Internal Training Team


(309) 782-0118


� HYPERLINK mailto:Annette.Parchert@cpocria.army.mil ��Annette.Parchert@cpocria.army.mil�
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